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Focus on Women and Well-being 


"he World Health Organization 
(WHO), a specialized agency of the 
United Nations, defines health as "a 
State of complete physical, mental and 
social well-being and not merely the 
absence of disease or infirmity". More 
specifically, health involves over- 
coming such obstacles as polluted 
environments, insufficient or unsafe 
food, and lack of education. WHO 
goes on to describe health as "the 
extent to which an individual or a 
group is able ... to realize aspirations 
or needs and ... to change or cope 
with the environment. Health is there- 
fore seen as a resource for everyday 
life, not the objective of living." 

Historically, the health-care system 
in Canada has tended to define and 
label women as the passive recipients 
of health services. More often than 
not, women were "done to" rather than 
“done for". In addition, well-being 
was narrowly defined as physical 
well-being. Emotional, social, envi- 
ronmental, and economic well-being 
were ignored or disregarded. 

The Canadian Advisory Council on 
the Status of Women (CACSW) invit- 
ed representatives of 65 women's 
groups to Ottawa on March 14-15, 
1989, to discuss traditional and femi- 
nist approaches to the issue of 
"Women and Well-being". As was the 
case in past symposiums, ways to 
empower women were a key focus of 
this conference as participants dis- 
cussed well-being from a number of 
perspectives, including mental health, 
physical health-care needs, working 
and living environments, reproductive 
technology, violence against women, 
and the well-being of older women. 
Participants examined ways of ensur- 
ing women’s participation in govern- 
ment priority-setting and discussed 
ways of advocating changes in poli- 
ciés and services to reflect the reality 
of women's lives. The ineffectiveness 
of traditional approaches for all 
women was distressingly evident, the 
situation being all the more acute for 
low-income, rural, Aboriginal, immi- 
erant, and visible minority women, as 
well as women with disabilities. 


According to the participants, 
women are struggling for a more 
holistic approach to well-being, one 
that encompasses physical, emotional, 
social, environmental, and economic 
health. Women are trying to reclaim 
their lost knowledge and power as the 
healers, doctors, nurses, counsellors, 
pharmacists, midwives, and "wise" 
women of society. For too long, 
women, as the caregivers and keepers 
of family health, have been discredit- 
ed. Delegates focussed on how 
women are struggling for recognition 
of these roles and how women are 
beginning to break the monopoly on 
power by becoming active participants 
in the health-care system and taking 
hold of and sharing research knowledge. 

Throughout the two days, Council 
members and delegates listened to and 
questioned a range of keynote speak- 
ers and panelists, participated in the 
10 workshops and roundtable discus- 
sions, shared their concerns with other 
delegates, and had an opportunity to 
meet some of their elected representa- 
tives in Parliament. Several key points 
emerged from the symposium. 

In attempting to treat illness or dis- 
ease, the health-care system still does 
not recognize holistic approaches that 
promote "wellness". For example, the 
treatment of menopause or osteoporo- 
sis often does not respond to women's 
life experiences. As well, there is 
inadequate funding of health issues of 
concern to women, as in the area of 
contraception. Access to adequate and 
safe reproductive health services is of 
major concern, especially for younger 
women and those with low incomes. 
New reproductive technologies to 
treat infertility often ignore women's 


. need for information and counselling. 


The impact of women's economic 
and social situations on their health is 
not acknowledged. Traditional treat- 
ment methods have been slow to 
accept and value feminist therapy and 
counselling which uses a more holistic 
approach to women's health. For 
example, a woman who is diagnosed 
as depressed will rarely be asked 
about her social situation: is she a 


single mother crushed by a staggering 
burden of financial difficulties, lack 
of support payments from her ex- 
spouse or partner, and inadequate 
options for child care and shelter? 

A healthy community is one in 
which women's needs and experiences 
are fully taken into account at all 
levels of planning and development. 
Social issues and ways of enhancing 
family are often not considered when 
communities are being planned. 
Women must be involved in re- 
shaping community priorities and 
services, especially in the areas of 
housing, transportation, safe streets, 
and child care. 

The aging of Canada's population 
will have profound ramifications on 
social policy issues such as health, 
housing, and transportation. As soci- 
ety ages, participants agreed that 
efforts must be made to improve the 
well-being of older women, who are 
often devalued, ignored, and neglect- 
ed. There is an urgent need for pro- 
grams and services that will promote 
their independence and a positive 
self-image. Improved social policies 
and support programs would go a 
long way toward reducing their vul- 
nerability to poverty, loneliness, med- 
ication overuse, violence, and illness. 

The lack of acknowledgement of 
the stressors many women face can 
lead to a high degree of stress and 
burnout among women. Single 
mothers trying to juggle work in the 
home with work in the paid labour 
force, women working part-time, and 
those performing industrial home- 
work are often exposed to unique 
stress situations which affect their 
well-being. Participants emphasized 
that policy-makers must develop cre- 
ative new approaches to help women 
deal with the reality of a double work- 
day, inferior pay, sexual harassment, 
lower-level jobs, and guilt. 

Canadian culture tends to reinforce 
the myth that a woman's value is tied 
to her appearance. This pursuit of 
body image can lead to decreased 
well-being and illnesses such as 
anorexia or bulimia. New ways 


a a i a SS SR RS OE ES SS SS 


Fine Balances 3 


must be found to increase the self- 
confidence of all women, especially 
younger and older women, women of 
colour, and those with disabilities. 

In the following pages, excerpts 
from the keynote speakers and sum- 
maries of the workshop proceedings 


(left to right) Rosemary Brown had the opportu- 
nity to meet informally with Ann Bell, president 
of the Newfoundland and Labrador Provincial 
Advisory Council on the Status of Women, and 
Jane Fulton, who spoke at the "Changing 
Policies and Services" workshop. 
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are presented. Emerging from the two 
days was a strong sense that women's 
voices and experiences must be fully 
represented around decision-making 
tables where policies and programs 
that affect our health and well-being 
are being formulated. Participants felt 


that women must be involved in deci- 
sions which will have an influence on 
their lives and those of their families. 
Society, as well, has an obligation to 
ensure that women's voices are heard 
and incorporated into policies that are 
meant to promote well-being. & 


The Hon. Barbara McDougall presenting certifi- 
cates to departing CACSW members (left to 
right): Myriam Bernstein, Veronica Johnson, 
Daurice Perron (who has since been reappoint- 
ed), and Lawrie Edinboro. 
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Closing the 
Reality Gaps 


by CACSW President Sylvia Gold 


CACSW President Sylvia Gold opened 
this year’s symposium. In her welcome 
to delegates, she drew parallels 
between this and previous Council 
symposiums and offered participants 
some preliminary ideas on the links 
between physical, emotional, social, 
economic, and environmental well- 
being. 

(excerpt) 


Each year, the symposium held by 
the CACSW examines various aspects 
of the reality of women's lives. The 
first symposium in 1986 dealt with 
women and the economy; the second, 
with women and the family; the third, 
with women and power. This year, we 
are focussing on women and well- 
being. A number of common themes 
emerged from each of these sympo- 
siums. Let me deal with each year in 
turn. I urge you to reflect on them 
throughout the next two days. 


Year 1: 
Women and the Economy 


The first year we examined feminist 
approaches to women and the econ- 
omy. We heard that women are a vital 
component of a strong Canadian 
economy and make a significant con- 
tribution to Canada's economic and 
commercial health. We discussed 
ways to empower women and how 
women's work in the home is neither 
visible nor recognized, even though it 
is economically no less important than 
their labour force work. Canadian esti- 
mates, for example, indicate that full- 
time homemakers work, on average, 
50 hours a week and that married 
mothers employed full-time have the 
longest working hours of any group in 
society. 


CACSW President Sylvia Gold, in her opening 
remarks, cited empowerment as a major focus 
when examining women and well-being. 


Year 2: Women and The Family 


The following year we focussed 
on the family, a fundamental unit of 
our society. Participants formulated 
various definitions of "family" that 
would better reflect today's reality. 
In particular, we examined ways to 
empower all women in society, espe- 
cially women working at home, single 
mothers, and women who are victims 
of family violence. In addition, we 
stressed the urgent need for a compre- 
hensive, quality system of child care. 


Year 3: Women and Power 


We built upon the theme of empow- 
erment last year when we focussed on 
women and power, especially econom- 
ic power, political power, and power 
through the media. Delegates felt that 
a new definition of power was needed, 
one which reflected the values and 
perceptions of the world as women 
See IC 

The federal election, which was 
widely anticipated at this time last 
year, lent a special energy to discus- 
sions On ways to empower women 
within the political process. Partici- 
pants warmly welcomed our guest 
speaker, Kristin Halldorsdottir, from 
the Iceland Women's Alliance Party. 


KEYNOTE ADDRESSES 


Year 4: Women and Well-Being 


This year, we hope to build upon 
many of the themes of the previous 
symposiums. As before, empower- 
ment is a major focus when we discuss 
women and well-being. By well- 
being, we do not mean only physical 
well-being, although that is of course 
one of its elements. As women, we 
place equal importance on emotional, 
social, economic, and environmental 
well-being. We recognize that well- 
being encompasses all these elements. 

Today, there is more acknowledge- 
ment of how physical, emotional, 
social, economic, and environmental 
well-being interconnect. We are start- 
ing to see some progress in our efforts 
to achieve equal recognition of the 
"curing" and "caring" aspects of 
health. 

Gradually and with great persis- 
tence, women are making the links 
and beginning to ensure that the reali- 
ties of their lives are taken into consid- 
eration. Rather than having others 
define us and label us, increasingly we 
are recognizing and using the power 
of language and of "naming". We call 
wife abuse by that name deliberately, 
and not spousal abuse. Wife abuse rec- 
ognizes that the majority of violence 
by a spouse or partner is against 
women; spousal abuse, a more neutral 
term, does not. 

We must continue to close the 
"reality gaps", a concept which we 
believe describes the distance between 
the services women need and the poli- 
cies and programs that are available to 
meet these needs. These gaps are 
distressingly wide for some groups 
of women — low-income, rural, 
Aboriginal, immigrant and visible 
minority women, and women with 
disabilities. 

In our society, it is often women 
who have bridged the "reality gaps” by 
creating services and programs which 
recognize the reality of their lives. 
These range from rape crisis and sexual 
assault centres to women-centred clin- 
ics and health education networks. As 
women become more empowered, 
new ways are being found to close the 
"reality gaps". For its part, society has 
an obligation to ensure that women’s 
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voices and experiences are considered 
when policies and programs are being 
developed. 

We must continually struggle to 
ensure that women's reality is taken 


into account. In order to do so, we 
know we must remain eternally vigi- 
lant and monitor emerging trends. If 
true and lasting progress for women is 
ever to be made, then a new partner- 


ship based on equality must be 
achieved where women are fully inte- 
grated into the decision-making 
process. By working together, we will 


be able to close the reality gaps. & 


This year, as in the previous three, 
the CACSW's thanks for the superb 
organization and smooth functioning 
of the symposiums go to Conver- 
gence, and especially to. Janice 
McLean, Rachel Gaudreau, and 
Susan Ferner. Working with Council 
members and staff, they identify the 
themes to be discussed at the sympo- 
siums. They help to identify groups 
and speakers invited to Ottawa and 
ensure that participants represent the 
geographic, linguistic, cultural, and 


The Hon. Monique Vézina, Minister of State for 
Employment and Immigration, and CACSW 
President Sylvia Gold, at a reception for sympo- 
sium delegates hosted by the Hon. Monique 
Landry, Minister for External Relations and 
International Development, on behalf of the 
Hon. Barbara McDougall, Minister Responsible 
for the Status of Woman. 


OUR THANKS TO CONVERGENCE 
ARE LONG OVERDUE! 


ethnic diversity of Canada. Each 
year, Convergence has handled the 
logistics of the symposiums, coor- 
dinating keynote speakers and 
workshop presentations and under- 
taking the countless tasks normally 
associated with such events . . . 
all with tireless good humour and 
professionalism. Their unflagging 
commitment to and analysis of 
issues of concern to women is 
much appreciated by all. 

: Sylvia Gold 
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Call to Action on Women and Well-being: 
A Review of Current and Emerging Issues 


by the Hon. Monique Bégin 


To review the progress women have 
made in the area of women and well- 
being and to help give participants 
some perspective on the issue, the 
CACSW invited the Hon. Monique 
Bégin for the opening morning of the 
symposium. Madame Bégin, a former 
Minister of National Health and 
Welfare, is currently joint chair in 
Women's Studies at the University of 
Ottawa and Carleton University. 

In her address, Madame Bégin pro- 
vided an extensive literature review of 
studies published in industrialized 
countries on women and well-being. 
She then analysed, from a broad per- 
spective, current and emerging issues 
in the area and shared her views on 
what action is necessary in the next 
few years. 

(excerpt) 


Canadian women face a number of 
obstacles to their well-being, including 
a general lack of understanding, non- 
recognition of patients’ experiences, 
medication of social problems, the 
notion that men represent the norm 
and women the deviant, the lack of 
medical interest in prevention, the 
absence of alternative practices 
and non-traditional health care and 
services, and the emphasis put on 
medical technology in connection with 
research and treatment. 

Women want medication removed 
from various stages of life, particularly 
from pregnancy and childbirth. Giving 
birth is not an illness and does not 
have to take place in hospital except 
for rare and exceptional cases. And in 
the hospitals, there is nothing to prove 
that the abuse of medical technologies 
such as fetal monitoring is justified. 

Government health policies should 
be based on a range of choices and the 
possibility for each woman to make 
her own choices. In addition, women 


The Hon. Monique Bégin discussed obstacles to 
women's well-being in the health-care system, 
emphasizing the necessity to offer women 
choices in their health care. 


with disabilities, women who are vic- 
tims of violence, and elderly women 
should be able to benefit from non- 
medical approaches. At the moment, 
all they can fall back on is the hospital 
system. Two other aspects concerned 
with the removal of medication pro- 
vide a head-on challenge to modern 
medical practice: unnecessary opera- 
tions carried out on women and over- 
prescription of drugs, especially 
tranquilizers. 

On the other hand, women are 
urgently requesting medical and phar- 
maceutical research into the under- 
standing and treatment of certain of 
their health problems. The stages of 
a woman's reproductive life have not 
been studied in depth, and ignorance 
about them is one of the causes of 
unnecessary operations and medica- 
tion imposed on patients. Premenstru- 
al syndrome, menstrual pain, 
pre-menopause, and menopause are 
only a few examples that touch the 
life of every woman. Also, causes of 
sterility, endometriosis, etc., are not 
given priority in research programs; 
instead, all the money is going toward 
new reproductive technologies. 


Regarding contraception, the 
widespread feeling is that, since the 
marketing of the birth control pill in 
1969 in Canada, research is resting on 
its laurels, and pharmaceutical com- 
panies are simply banking the profits 
from their past investments. In the 
same inglorious way, chronic illness- 
es, before and during aging, seem 
hardly to interest researchers. 

For the past 15 to 20 years, women 
have asked for reforms to the organi- 
zation of health-care delivery. It is 
difficult to summarize the services 
women want instituted, because the 
local or regional component is an 
intrinsic element, and because the list 
is long! Women are not asking for a 
Canadian network, from sea to sea, of 
services built from a single model. On 
the contrary, they want health-care 
services given by and for women both 
within the hospital environment and 
outside it, in women's centres and 
district clinics. Women want a re- 
thinking of occupational organization 
in the world of health care. 

Women, the front-line people 
responsible for health in Canada — 
both in families and in the health-care 
system — have on many occasions 
condemned the waste of talent and the 
exploitation of health-care workers 
who are not doctors. Finally, women 
want a widening of our public and 
pre-paid health-care system to include 
alternative therapies. This direction of 
reform involves an effort toward a 
holistic approach aimed at taking the 
entire person and her environment 
into account and opens the door to 
fields of self-care and mutual-care 
groups, as well as to feminist inter- 
vention. 

Women want to see attitude and 
behaviour changes in the medical 
world, particularly on the part of doc- 
tors and specialists (gynecologists 
and obstetricians first). They do 
not, by the way, accept that govern- 
ment should interfere in the abortion 
question, a personal decision if there 
ever was one, unless it concerns the 
regulation of good medical practice 


co 
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common to all other operations. 

The authoritarian and paternalistic 
attitudes of doctors and some other 
health-care professionals are discour- 
aging women patients, and stopping a 
good number of them from consulting 
a doctor when they should. 

On another scale, we cannot speak 
about the well-being of women in our 
country without dealing with the lack 
of radical change in the status of 
women. As a society, we have accom- 
plished a large number of reforms over 
the past 20 years, but we have not 
managed to harmonize paid work and 
family responsibilities. We continue to 
rob women workers of one-third of 
their collective salaries compared to 
those of men. We are not developing 
the necessary infrastructures for child 
care. In practice, and in spite of offi- 
cial rhetoric, women are not equal 
partners with men in any of the power 
structures of the public sphere — politi- 
cal, economic, or other. That is to say, 
they are absent from decision-making 
bodies. : 

The results are obvious: poverty, 
social isolation, feelings of powerless- 
ness, and stress have never led to good 
health. In this opening speech, I chose 
to underline the injustice done to 
women, the profound contradictions 
with which they are forced to live, and 
the price they pay with their health. It 
is not by chance that women's health 
problems appear undramatic and are 
associated with everyday, dreary mat- 
ters. It is not by chance that medical 
research accords them hardly any 
importance and that researchers find 
no prestige in the area. Women owe it 
to themselves to continue to be agents 
for social change and to let the author- 
ities Know that it 1s necessary to give 
us access to a range of other health 
services. If every women's club, every 
section of the Canadian women's 
movement, every senior citizens’ club 
where women are in the majority, 
decided to add their health questions 
to their annual program and to their 
members’ priorities, through any kind 
of project, things would have to start 
moving. 

And one thing is sure: by doing so, 
women can be certain of working for 
the well-being not only of their own 
health, but also that of their children 
and of men. & 


by the Hon. Barbara McDougall 


The Hon. Barbara McDougall, 
Minister Responsible for the Status of 
Women and Minister of Employment 
and Immigration, examined some of 
the dimensions of well-being, stress- 
ing that it should be approached as a 
total concept. Health, fitness, and 
economic prosperity are important in 
achieving well-being. She went on to 
discuss other factors which figure 
into the "well-being equation". 
(excerpt) 


When one mentions the word 
"well-being", we think of our health, 
both physical and mental. It is quite 
apparent that women need to be physi- 


cally and mentally healthy in order to ~ 


fill the many vital roles they perform 
in society. Seen from this perspective, 
health practices are closely linked to 
women's achievement of their full 
potential. 

For this reason, women's health was 
identified as a substantive issue at the 
last two conferences of federal, 
provincial, and territorial ministers 
responsible for the status of women. 
As a result of our deliberations at last 
year's conference, for example, a 
working group of officials has been 
established to examine issues associat- 
ed with reproductive health. Special 
emphasis is being given by the work- 
ing group in its first year of work to 
new reproductive technologies. 

A Health and Welfare document 
called Achieving Health for All: A 
Framework for Health Promotion, 
gives special attention to women, chil- 
dren and youth, the elderly, and the 
disabled. This program has begun to 
redefine the dimensions of Canadian 
health policy as a central element of 
national well-being. The document, as 
one of the most significant initiatives 
in recent years, hopes to provide a 
framework for positive change to the 
Canadian health-care system. 


The Hon. Barbara McDougall, Minister 
Responsible for the Status of Women, said in 
her keynote address that she believes any dis- 
cussion related to women's well-being must 
delve into the underlying factors of women's 
social and economic inequality. 


As crucial as good health is for 
all Canadian women, certain groups 
are particularly vulnerable to factors 
which can compound their health 
needs and concerns. The health con- 
cerns of immigrant women, for 
example, are often closely tied to 
their linguistic, cultural, social, and 
economic isolation from the main- 
stream of Canadian society. Fortunate- 
ly, attention is increasingly being 
focussed on the particular needs of 
immigrant women. We now recog- 
nize, for instance, that multilingual 
and culturally-sensitive health-care 
workers can make a major difference 
in ensuring that immigrant women 
have access to health-care services. 

Our government's recognition of 
the unique needs of immigrant women 
is reflected 1n several initiatives 


announced last year, including the 


establishment of the "Women at Risk" 
program to assist refugee women; the 
expansion of the settlement language 
training program which primarily 
serves immigrant women at home 
with family responsibilities; and the 
$25 million initiative announced last 
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October which expands orientation, 
language training, and workplace 
training for immigrant women. 

On another scale, consider the 
situation of disabled women, whose 
health needs are exacerbated by the 
challenges they face. Any discussion 
about women and well-being must 
give full consideration to these women 
and to the issues of reproductive 
rights, sexual abuse, and sexual 
assault. In addition, women who are 
physically challenged may encounter 
more severe problems of aging and 
social isolation. Harmful medical 
attitudes and economic insecurity 
also make disabled women particu- 
larly vulnerable to mental health 
problems. 

In my view, any discussion related 
to women's well-being must delve into 
the underlying factors of women's 
social and economic inequality. Our 
government has recognized this inter- 
play of factors in the lives of Canadian 
women. For this reason, we have tack- 
led issues of interest and concern to 
women on a broad scale to ensure that 
equality for women is a given in all 
aspects of Canadian life. 

I'd like to mention our employment 
equity legislation; the national child- 
care strategy; our initiatives to deal 
with family violence, sexual abuse, 
and the exploitation of children; our 
pension reforms; the measures we've 
put in place to enforce support orders; 
our initiatives to encourage women's 
participation in training. 

I believe that all Canadian women 
should be confident and strong — 
proud of their contributions to Canadi- 
an society, and proud of their potential 
to contribute even more. We should be 
expanding and building on our sense 
of well-being by exercising our power 
in positive ways. 

The broadening of women's share in 
decision-making processes must con- 
tinue — in the sciences, in community 
life, and in politics. And as new, femi- 
nist ways of thinking and interacting 
emerge in these areas, the well-being 
of Canada's women — and men — will 
most certainly be enhanced. © 


The Search for Well-being 


by Rosemary Brown 


Rosemary Brown, the first woman to run for the 
leadership of a federal political party (the NDP, 
in 1975), summed up the proceedings in her 
closing address when she said that one's sense 
of well-being is tied to the level of control one 
has over one's life: 


No one woman was better suited to 
summarize the proceedings of the 
two days than feminist and author 
Rosemary Brown. Several decades of 
experience in both the women's move- 
ment and the civil rights movement 
have given her insights into the nature 
of well-being and ways in which 
women are Struggling the world over 
to gain and maintain control over 
their lives. 

Rosemary Brown is currently 
executive director of MATCH 
International Centre, a development 
education organization working on 
behalf of women in developing coun- 
tries. Prior to this, she served for 
14 years as a member of the British 
Columbia legislature until her retire- 
ment in 1986. She was a candidate 
for the federal leadership of the New 
Democratic Party in 1975 and was 
defeated only after the fourth ballot 
and polling 42% of the vote. She 
is working on a book about her 
experiences in politics. 

(excerpt) 


Over the past two days, this confer- 
ence has examined the questions of 
violence, poverty, power, and opportu- 
nity for women. What has emerged 
has been a recognition that somehow 
one's sense of well-being is tied to the 
level of control which one has over 
one's life. The conclusion has been 
that it is almost impossible to be 
happy, and content, when feeling buf- 
feted and controlled by forces over 
which one has no control. So, in 
examining the question of "well- 
being", one is forced to examine the 
questions of power and control. 

It is no accident that one of the fac- 
tors which poor women, battered 
women, and women who are victim- 
ized by virtue of race or ethnic origin 
have in common is a sense of power- 
lessness, a belief that they lack the 
wherewithal to control or indeed 
even change those circumstances of 
their life which hurt them and cause 
them pain. It is no accident either 
that the word "well-being" does not 
appear in the feminist dictionary. 

I believe that the search for well- 
being 1s not a personal but a political 
one. If there is any such thing as 
earning the right to ill-being, women 
have earned it. Society provides 
women with fewer choices of lifestyle 
and avenues for self-expression and 
achievement than men have. To make 
things worse, women are saddled with 
the moral as well as physical responsi- 
bility for the care of young children, 
so that it is harder for them even to 
fantasize escape from their families, 
much less actually to take a needed 
vacation. 

I would like to suggest that, in the 
search for "well-being", we spend less 
time analysing ourselves, probing and 
poking at our psyche, to find out why 
we are always feeling emotionally out 
of sorts. Instead, we should focus 
more clearly on those factors in the 
world in which we live which are 
obstacles to the actualization of our 
full potential as well as the factors that 
would give us more control over our 
existence. I would suggest that we 
remind ourselves that "the personal is 
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political” and strive to deal with the 
issues of poverty, discrimination, 
blocked opportunities, violence, 
racism, ageism, and injustice in all 
its forms. 

For me, the search for well-being 
is a call to action. Action means to 
ensure and secure control over my 
reproductive options. It also means 
that I demand to be paid the full value 
for my labour. It means freedom from 
violence in the home and in the com- 
munity too. It means the enforcement 
of rape laws which recognize that I am 
the victim and that the man who raped 
me is the criminal, so my past life is 
my private life and not for public 
scrutiny when I have been assaulted. 


Panel Discussion on 


It also means that for all matters of 
employment, housing, or promotion, I 
am to be judged solely on my ability 
and never on the colour of my skin, 
my gender, marital status, sexual 
orientation, religious or political 
affiliation, disability, or any other 
extraneous matter. It means that I am 
free of the degrading depiction of 
women which 1s portrayed in porno- 
graphic material or the media in its 
attempt to sell various and sundry 
commodities. It means that I have 
equal voice in the decision-making 
corridors of this land and that the 
equality rights and other rights which 
have been fought for and won must 
never be bartered away. 


Finally, it means that I have the 
right to expect my government to 
negotiate for world peace, and not 
compromise its stance by permitting 
questionable military deals to be nego- 
tiated with other nations in the deluded 
notion that peace is achieved through 
war. It means that the ozone layer on 
my planet will survive beyond my 
years and the years of my descendants, 
and so will clean water, green forests, 
fish-filled oceans, and pure air. 

Achieving these goals will guaran- 
tee my well-being, and the well-being 
of my daughter and granddaughters 
and others hereafter. 

BEING: "to exist"; WELL: "in a 


satisfactory state”. Mf 


Women 


and Well-being 


Marie Vallée, Fédération du Québec pour le 
planning des naissances; 


; The CACSW invited three partici- 
pants to share their views on ways to 
promote well-being among women. 
The three presenters — Marie Vallée 
of the Fédération du Québec pour 


Harriet.Simand, D.E.S. Action Canada; 


Wendy Manson, Women's Section of the 
National Farmers’ Union. 


le planning des naissances, Wendy 
Manson of the National Farmers’ 
Union, and Harriet Simand of D.E.S. 
Action Canada — offered perspectives 
on issues of concern to women’s 


health, on lack of access to information 
about contraception, on mobilizing to 
achieve change, and on raising con- 
cerns of rural women. Summaries of — . 
their addresses are given below. 
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Marie Vallée 
Fédération du Québec pour le 
planning des naissances 


Few people realize that it was ille- 
gal in Canada to disseminate informa- 
tion on contraception until 1969, only 
20 years ago. In reviewing birth 
control's subsequent history, Vallée 
told participants that, without doubt, 
women do have more options avail- 
able to them today. By freeing women 
from unintended pregnancy, women 
have more choices about the number 
of children they want and when to 
have them. 

Yet, Vallée said, women are now 
asking themselves (and others) just 
how far we, as a society, have come in 
our struggle for choices in controlling 
our fertility. The reality is that no 
method of birth control available 
today is 100% adequate and safe. 
Many women are still plagued with 
both short- and long-term side effects, 
which tend to jeopardize women's 
health and well-being. In many coun- 
tries, contraception practices do not 
reflect the realities of women's lives. 
As well, the western practice of 
exporting inappropriate contraceptive 
devices to Third World countries 
shows no regard for the customs and 
traditions of these societies. 

There is acommon myth in Canada 
that all women have equal access to 
contraception. Yet many groups of 
women, especially younger women 
and those living in rural areas, do not 
have access to the full range of repro- 
ductive health services, and especially 
access to information, counselling, 
and services on birth control. 

Although women have frequently 
called attention to the need for addi- 
tional programs and services as well 
as for research funds, the interest 
shown by governments, the medical 
community, and pharmaceutical drug 
companies in developing better meth- 
ods has been woefully inadequate. 
Vallée suggested that, as women, we 
should examine carefully those who 


have a vested interest in contraception. 


For example, there is an inherent con- 
tradiction between a multinational 
pharmaceutical company and its drive 


to make a profit and women's desire 
for better lives and health. The need to 
listen to women's voices and experi- 
ences is urgent, Vallée said. 


Wendy Manson 
Board member, Women's Section of 
the National Farmers’ Union 


A new vision of rural Canada is 
needed, one which allows farm 
women to set their own priorities, and 
not simply to respond to the agenda of 
others. According to Wendy Manson, 
women in farming communities 
across Canada are increasingly con- 
cerned about problems which affect 
their communities and families. 

The triple workday of many farm 
women is itself a health issue. Many 
women work in the home, on the farm 
and, to generate needed income, off 
the farm (the percentage has risen 
from 21% in the 1970s to 40% in the 
1980s). As many jobs off the farm are 
in the service sector, rural women are 
worried about the effects of free trade. 

As well, more women must have a 
voice in determining policies and pro- 
grams for rural communities, Manson 
said. The farm population is an aging 
one; with each passing year, people 
are leaving farming for economic rea- 
sons and young people find land too 
expensive to buy. The lack of commu- 
nity services for the elderly is an 
emerging and pressing issue. More 
and more women are having to care 
for aging parents because of a lack of 
community services. 

Rural women are seeking solutions 
to the lack of transition homes and 
child-care centres. In many urban 
centres, women volunteer and work in 
such vital services, or lobby city hall 
and are part of fundraising efforts to 
establish them. Many rural women, 
with their triple workday, are not able 
to volunteer or lobby and are forced 
to find transportation to urban 
centres because needed services are 
unavailable in their communities. 

In addition, questions about the 
quality, safety, and health of food are 
being raised by urban and rural 
women. Rural women have the addi- 
tional worries about the growing use 


of chemicals on the farms and the 


long-term health effects on their chil- 


dren, who are being exposed to these 
substances daily. 


Harriet Simand 
D.E.S. Action Canada 


Women must be constantly vigilant 
in all areas of their life, but no more 
so than in the area of childbirth, fertil- 
ity, and all forms of contraception, 
according to Harriet Simand, of 
D.E.S. Action Canada, a national 
group formed in 1983 to provide 
information, public education, and 
emotional support relating to Diethyl- 
stilbestrol or D.E.S. 

D.E.S. is a synthetic form of the 
female hormone, estrogen, which was 
often prescribed (in fact, 30 different 
brand names were available) for preg- 
nant women between 1941 and 1971 
to prevent miscarriage. Some of the 
daughters of the women who took 
the drug have since developed a rare 
form of vaginal cancer. Both sons 
and daughters of D.E.S.-exposed 
mothers are at higher risk of develop- 
ing abnormalities of the reproductive 
organs. 

As the emphasis on treating infertil- 
ity increases, there is an urgent need 
for women to become better informed 
about the short- and long-term effects 
of such drugs, to obtain second medi- 
cal opinions, and to seek out informa- 
tion. Simand 1s finding that the adult 
children of mothers who took D.E.S. 
are now having fertility and pregnan- 
cy problems of their own. In seeking 
medical help, some of the daughters 
are attending fertility clinics and are 
being prescribed new hormones. 

Governments and the medical 
profession should be responsible 
for providing information to allow 
women to make informed choices. 
When problems with D.E.S. surfaced, 
the medical profession was reluctant 
to divulge information on who had 
been prescribed the drug. Efforts by 
government and the pharmaceutical 
companies to inform women about the 


drug were also woefully inadequate. @ 
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SYMPOSIUM WORKSHOPS 
Day One Workshops 


Over the course of the two days, participants were invited to take part in a 
choice of 10 workshops, focussing on various aspects of the symposium theme of 
women and well-being. On day one, workshops examined reproductive well- 
being; body image and self-esteem; violence against women, preventing stress 
and burnout; and reproductive technology. Synopses of these workshops follow. 


Sylvie Pinsonneault (centre), a sexologist from Montreal, in the "Toward Sexual Health" workshop, 
stressed the need for women to talk about sexuality and to be frank with each other. 


Toward Sexual Health 


According to the speakers and par- 
ticipants in a workshop on sexual 
health, women must change society's 
negative attitudes toward sexuality, 
contraception, childbirth, and 
menopause; talk to and support each 
other; and demand access to informa- 
tion as well as to women-centred - 
treatment programs. 

Sylvie Pinsonneault, the first 
speaker, is a sexologist at the Univer- 
sité du Québec a Montréal who is 
involved in a number of women's 
organizations and works in clinics 
with women and youth. Using her 
personal experience and research, she 
illustrated how women are categorized 
and labelled in ways that do not reflect 
their life cycles. 

For example, medical and scientific 
terminology tends to use negative 
terms to describe a woman's fertility, 


sexuality, contraception, or sexually 
transmitted diseases (STDs). 
Pinsonneault cited the negative term 
"at risk of pregnancy" which is used 
when speaking about fertility for 
40 years of a woman's life. A woman 
is called an "adult" for only five years 
of her life (between ages 30 and 35). . 
Before and after that age, she is 
labelled in terms of the stage she is at 
in her reproductive life cycle: before 
age 30, she is "post-adolescent"; after 
35, she is "aging" and either "pre- or 
post-menopausal”. . 
Society also tends to view each — 
cycle of a woman's life clinically. 
Contraception and fertility are usually 
discussed in terms of having to be | 
"managed" or "controlled"; rarely are 
the links made between a woman's 
fertility, sexuality, and needs for 
contraception. a} 
Women do not yet have a tradition 
of talking about sexuality, and must 


learn to be frank with each other. 
Pinsonneault stressed the role of sex 
education in the schools in helping to 
overcome the negative image of sexu- 
al health. Positive information about 
sexuality, pregnancy, the sensuality of 
the birthing experience, and all other 
stages of sexuality is lacking in the 
education system. . 

Women can and should define what 
is normal and healthy for them and 
share that information with other 
women through services that are sen- 
sitive to women's issues and concerns. 
This is particularly important in com- 
municating information about STDs, 
which are so prevalent but rarely 
discussed. 

The second speaker, Janine O'Leary 
Cobb, of Montreal, is the founder and 
publisher of the first national newslet- 
ter on menopause, entitled A Friend 
Indeed. \n her remarks, she discussed 
physical, psychological, and sexual 
health from ages 40 to 60. She stressed 
that menopause should be recognized 
as a normal process in a woman's life 
cycle, which begins long before age 
40. 

A more woman-centred approach to 
menopause is urgently needed. Rather 
than focussing on ways to treat and 


"cure" menopause, Cobb suggested 


menopause be viewed as a transition 
to "post-menopausal zest". Cobb also 
expressed her concern about the 
increasing medicalization of meno- 
pause. Women should use their doc- 
tors as a way of confirming the 
physiological symptoms they are 
experiencing and resist the increasing 
use of drugs to treat a normal process. 

Cobb echoed Pinsonneault's remarks 
in suggesting that one of the best ways 
to validate a woman's feelings and 
overcome anxiety and anger is to seek 
affirmation, support, and friendship 
from other women. Organizations 
such as the Older Women's Network 
can be extremely important in helping 
to maintain psychological well-being 
during and following menopause. 

As well, more feminist research is 


needed in the area of sexual health. 
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For example, the lack of research into 
new contraceptive methods means that 
women must choose a method from a 
range of imperfect options. Participants 
discussed how women have attempted 
to fill the gap in research by creating 
women-run treatment centres and shar- 
ing information and knowledge with 


each other. There should also be a 
shift in providing funds for programs 
and services in the area of reproduc- 
tion. All agreed that priority should be 
placed on issues women consider 
important; several people cited 
research into new methods of contra- 
ception as needing urgent attention. & 


Body Image and Self-esteem 


Catrina Brown (centre), and Gaétane Payeur (left), at the workshop on "Body Image and Self-esteem", 
said women must break free of the unrealistic body image that society imposes on them in order to 
strengthen their own self-esteem, and emphasized that they should concentrate on health, not 


appearance. 


Canadian society says that a woman 
derives her value from her appearance, 
particularly her thinness. To free our- 
selves from this needless bondage, 
women face the following challenges: 
¢ How can we modify our perception 
of ourselves? 
¢ What are the implications of this for 
younger and older women, and 
women with disabilities? 

¢ How can women disconnect self- 
esteem from body image and avoid 
illnesses such as bulimia and 
anorexia? 

¢ What empowers women and 
increases their self-worth? 

Speakers and participants in this 
workshop discussed these key 
questions. All agreed on the urgent 
need to develop a feminist perspective 
on these issues and to arrive at a 
consensus for dealing with them. 

The first speaker was Catrina 
Brown, the founder of the "Program 


for Women Preoccupied with Weight" 
at the Winnipeg Women's Health 
Clinic and an active organizer for the 
Bulimia and Anorexia Nervosa 
Foundation of Canada. 

All weight problems, including the 
extreme cases of anorexia and bulim- 
ia, must be considered within the con- 
text of a society that has an obsession 
with weight. Brown stressed the 
importance of giving this obsession 
a political and social framework. 
Anorexia and bulimia, both of which 
are serious illnesses, must be viewed 
within the context of attempts by these 
women to control their lives. They 
face the conflicting stress and pres- 
sures of family, work, and a society 
that dictates the appropriate role for 
and appearance of women; weight is 
one of the few things these women can 
and do feel they can control. 

Brown outlined the strong societal 
messages which dictate body image. 


The media, through advertising, 
defines the correct body image for 
women. Thin, for example, is defined 
as sexy and feminine; the health 
benefits of exercise are considered 
secondary to the benefits of appear- 
ance and sex appeal. There is a strong 
belief among the sports and medical 
communities that women must con- 
form to the proper height/weight 
measurements, which do not take into 
account individual differences. The 
fashion industry helps perpetuate 
stereotypes of body image. Clothing 
comes in only a small range of sizes; 
clothing for pregnant or larger-sized 
women is difficult to find in many 
stores. 

It is not surprising, therefore, that 
a woman's self-esteem is tied to her 
body image. Women, continually 
oppressed by the pressure to be thin, 
often end up not liking themselves. 
This negative self-image can only be 
overcome when women empower 
themselves as they are, which Brown 
suggests will occur as awareness of 
these issues increases. 

Similar messages were echoed by 
Gaétane Payeur, a feminist sociologist 
who, for the past 10 years, has been a 
professor at the Université du Québec 
a Hull. She felt that society imposes a 
body image on women that conforms 
to unrealistic standards of beauty, 
gentleness, and sexual appeal. 

The result of this pressure is that 
many women do not feel ownership of 
their bodies. They end up feeling dis- 
possessed of and alienated from their 
bodies. Their self-image breaks down. 
Women end up locked in a struggle 
with their bodies, their weight, their 
skin, their hair. When this occurs, the 
body becomes the enemy and a wom- 
an's creative energy and ability to be 
herself is frequently dissipated. 

To strengthen women's self-esteem, 
Payeur suggested we must "decode" 
society's subtle messages. If women 
recognize the nature and pervasive- 
ness of these messages, they will then 
be able to stop responding to them. 
Women should be encouraged to put 
health ahead of aesthetics by learning 
to "tune" into their bodies and their 
bodies' rhythms. As well, efforts 
should be made to learn to respect 
one's self-worth by accepting the 
quality of the inner self as more 
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important than the exterior image. 

Payeur stressed that women's 
groups have a role to play in changing 
and demystifying a woman's percep- 
tion of her body image and self- 
esteem. More sharing of information 
on holistic approaches to well-being is 
urgently needed. As well, she empha- 
sized the need to work with girls and 
teenagers as well as women and to 
help them empower themselves. 


Violence Against 
Women 


Women must be vigilant in keeping 
the issue of violence against women at 
the forefront of the public agenda. 
They must demand more education to 
prevent violence and more services 
that respond to the needs of all 
women. 

Those were some of the key 
messages that emerged from a wide- 
ranging roundtable discussion on 
violence against women. Resource 
persons for the workshop were Trudy 
Don, a front-line worker and advocate 
for battered women since the 1970s, 
chair of the Steering Committee for 
a national organization of transition 
and interval houses, and coordinator 
of the Ontario Association of Interval 
and Transition Houses; and Aoura 
Bizzarri, coordinator of the Collectif 
des femmes immigrantes du Québec. 

Don told participants that society 
cannot examine ways of improving the 
well-being of women unless there is 
more recognition that violence negates 
women's well-being. In defining vio- 
lence, she stressed that it must include 
economic as well as physical violence, 
and violence against older women 
who are often the least well people in 
our society because they are abused 
through poverty. 

Women in Canada must speak up — 
both individually and collectively — to 
protest the language used to describe 
violence against women. For example, 
although many people feel more com- 
fortable with the term "family vio- 
lence", in reality it obscures the 
seriousness of the violence, which is 
most often violence against women. 


Ss 


Participants in the workshop shared 
the speakers’ concerns that society 
places too much emphasis on the idea 
that "thin" is synonymous with health. 
Several people suggested that televi- 
sion producers, for example, should 
be made aware that their portrayal of 
older women is all too often "out of 
sight, out of mind" and that women 
want positive images of immigrant 
and visible minority women, lesbians, 


and women with disabilities. 

Finally, participants suggested that 
women support each other, and in par- 
ticular encourage each other to focus 
on health, not appearance. Such 
support is essential to help women 
empower themselves, to take control 
over their self-definition, to cherish 
their own and others’ uniqueness, to 
celebrate their differences, and to 


learn to live with their own bodies. ™@ 


Participants in the workshop on Violence Against Women were told that the definition of violence 
must be expanded to include physical, sexual, economic, and emotional violence. 


As well, there must be more links 
made between rape, incest, pornogra- 
phy, sexual harassment, and violence 
against women in the home. 

Despite all the efforts of the past 
10 years to prevent violence against 
women, a shortage of funds is ham- 
pering the work of many women and 
women's groups across the country. 
Many are disheartened by the contin- 
ual need to lobby and educate every 
jurisdiction of government. There is 
a critical need for coordinated efforts, 
long-term funding to staff shelters, 
and separate funds for education. and 
prevention programs. For example, 
many centres and women's groups are 
finding that although money is avail- 
able from the federal government 


through the Canada Mortgage and 
Housing Corporation to build shelter 
spaces, some provincial governments 
are refusing to provide funds to oper- 
ate and staff the shelters. 

Many transition homes and wom- 
en's groups are also finding their 
energy being depleted by having to 
compete with each other for scarce 
dollars. Centres desperate to qualify 
for small pockets of money are having 
to change their priorities and deal with 
issues not on their agenda in the hope 
that more stable, long-term funding 
will become available. 

Many participants felt strongly that 
government must consult with the 


front-line workers before establishing 


programs and services. Others sug- 


gested that a national association to 
represent transition houses and shel- 
ters would be able to lobby on behalf 
of centres for the needed funds. 

Fears were expressed about emerg- 
ing legal issues. The trend toward 
fathers’ rights groups, no-fault divorce 
legislation, mandatory joint custody, 
and compulsory mediation is diverting 
energy from dealing with the violence 
and from undertaking necessary edu- 
cation within the community. Partici- 
pants felt that more legislative reform 
and education of the judiciary are 
necessary. 

Much of the workshop focussed 
on the particular needs of immigrant 
women. Bizzarri told participants that 
changes in policies within the federal 
immigration system are urgently 
needed. For example, many immigrant 
women come to Canada when they are 
sponsored by their husbands. The con- 
ditions of sponsorship, however, mean 
that a woman is dependent on her 
spouse for up to 10 years. During that 
time, she is not eligible for legal aid or 
social assistance. 

Domestic workers often work in 
situations which foster violence. They 
are isolated from society and the 
community, often working for their 
employers for three to four years. 
They fear that any complaint will 
result in deportation back to their 
country of origin. They often lack 
information about their basic rights 
and where to obtain counselling 
or aid. 

In cases of battering, immigrant 
women are prevented from getting 
help because of language difficulties, 
culture, the spectre of deportation, 
and their dependent relationship with 
their spouses. Culturally sensitive ser- 
vices and more transition homes for 
immigrant women should be a major 
priority ai every level of government. 
More shelters, language training, and 
information for immigrant women 
must be provided. 

Programs and centres that are 
responsive to the needs of Native 
women are needed in many areas. 
Many battered Aboriginal women fear 
going to existing shelters because, like 
immigrant and visible minority 
women, they fear racism. Aboriginal 
women are working toward re-educat- 
ing their men to the history of Native 


culture, which traditionally did not 
include such violence. 

Discussion also focussed on the 
needs of women once they have left a 
battering situation. The shortage of 
second-stage housing was identified 
as a major issue for all communities 
across Canada. In some areas of the 
country, even if a woman manages to 
find a second-stage shelter, she is then 
unable to find affordable, decent, 
permanent housing for her family. 

Prevention of violence against 
women will only occur when long- 
term changes in attitudes permeate 
every level of society. The message 
that violence against women is a 
social issue, and not "just" a women's 
issue, must be strongly acknowledged. 


Education should begin at an early age 
to teach children that violence against 
women is not acceptable. Non-violent 
ways of settling arguments, dealing 
with jealousy, and promoting equality 
between women and men must be 
taught. More education of the judici- 
ary, criminal justice system, and all 
levels of government is a pressing 
priority. 

Finally, participants felt that wom- 
en's voices and experiences need to be 
clearly heard. Policies and programs 
at all levels of government and 
throughout the legal system must 
respond to the needs of battered 
women, front-line workers, volun- 
teers, and immigrant and Aboriginal 


women. !) 


Preventing Stress 
and Burnout 


Stress and burnout are all too com- 
mon in our society, and ways to recog- 
nize and overcome them must be 
found, according to speakers and par- 
ticipants in a workshop on prevention. 

The first speaker, Anne Flynn, a 
professor of dance at the University of 
Calgary, told participants that the word 
"burnout" is relatively new, and has 
been coined to describe a whole set of 
behaviour. Burnout is a product of our 
lifestyle and is found throughout 
North America. 

Women face a great deal of stress 
because of their unacknowledged 
double workday, inferior pay, sexual 
harassment, and high levels of guilt 
they carry around with them. Women 
are often especially stressed in the 
workplace, an environment created by 
men, for men, and which therefore 
rarely works well for women. 

Flynn offered a wide range of 
ways to deal with stress and burnout. 
First, although stress primarily has a 
negative connotation, it is important 
to remember that there is both good 
and bad stress. Women need a certain 
amount of good stress (1.e., through 
exercise) in order to stay healthy. 
Negative stress, on the other hand, is 
when women move to the extreme 
and overload their physical and/or 
emotional systems. 


The key to dealing with stress is to 
know your personal limits. Flynn said 
there are no rules to follow because 
each person has her/his unique limits; 
it is therefore important to be in tune 
with physical, emotional, and spiritual 
needs. She likened the alleviation of 
stress and burnout to a dancer's body. 
In both cases, it 1s imperative to "keep 
it supple". Suppleness allows people 
to move easily, adapt to change and 
adversity, and to minimize and prevent 
stress. 

Women must also experiment and 
find concepts of work that fit the reali- 
ties of their lives. She suggested that 
more flexibility in the working envi- 
ronment is needed, and concepts such 
as flex-time, working from home, and 
exercise breaks should be tried. 
Women in the paid labour force often 
put too much pressure on themselves 
to perform work tasks perfectly. Often 
they believe that if they call in sick, 
their office will fall apart. Flynn called 
this reaction "ego gratification”, which 
can threaten a woman's well-being. 

Finally, Flynn suggested that North 
American society has deprived us of 
the concept of playing. Playing is 
defined as being for children and for 
men. Women aren't encouraged to 
play; women, for example, tend not 
to become involved in group sports 
to the extent that men do. 

The second speaker, Roxane 
Simard, offered her analysis of stress 
and burnout. Simard, co-author of a 
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Anne Flynn (left) and Roxane Simard told participants at the workshop on "Preventing Stress and 
Burnout" that the strains caused by women's double day and their striving for perfection don't leave 
any time for their own needs. 


well-known book, Va te faire soigner, 
t‘es malade, and a pioneer in feminist 
therapy, said burnout is caused by try- 
ing to be perfect 24 hours a day and 
because women do not often give 
themselves enough time to enjoy life 
and replenish their strength. 

Through her research, she has con- 
cluded that high levels of stress and 
burnout exist among women because 
they have been taught since birth to be 
docile, discreet, devoted, reserved, 
inferior, dependent, and fearful. 
Women have been told that they don't 
have professions, which implies being 
able to choose; they've been told they 
have vocations, 1.e., they're called to 
a duty. Women are expected to fulfill 
maternal, sexual, and nurturing 
services, in short, to be "on duty", on a 
full-time basis. Although it is relative- 
ly easy to leave a profession, it is con- 
sidered treason to leave a "vocation". 

Most research on stress and burnout 
does not look closely enough at wom- 
en's situations. Usually, stress and 
burnout are seen as "male" problems 
that affect corporate men. Women, she 
said, are told they don't get stressed, 
they get depressed. Nor is burnout for 
women who work at home acknowl- 
edged as a reality of women's lives, 


despite the fact that women tend to be 
responsible for children, the elderly, 
those with disabilities, and other 
people's health and happiness. 

In order to remedy burnout, women 
must literally "disconnect" by drawing 
back and saying "no". Simard felt it 
important that women work as a group 
to battle stress and burnout, a process 
for which there are no shortcuts and 
which will take time. 

In the discussion following the pre- 
sentations, participants underscored 
the need to examine burnout as a soci- 
etal issue, one that involves a restruc- 
turing of the workplace and rethinking 
of the work ethic. Others offered prac- 
tical advice to prevent both stress and 
burnout from occurring. These includ- 
ed offering emotional and practical 
support to each other, delegating, and 
avoiding feeling guilty about the need 
for personal space. 

Long-term solutions to these prob- 
lems, however, are rooted in over- 
coming the basic inequalities facing 
women in society. Adequate incomes, 
child care, pensions, housing, and 
medical care, for example, would go 
a long way toward preventing stress 
and burnout and promoting well-being 
for all women. & 


Reproductive 
Technology 


Women must educate themselves 
and take part in the debate around new 
reproductive technologies, especially 
with regard to who has control and 
who should be taking control. 

The first speaker on this issue was 
Linda Williams, a sociology professor 
at Trent University in Peterborough, 
whose doctoral thesis examined these 
emerging issues. In her presentation, 
she focussed on in-vitro fertilization, 
artificial insemination, surrogate 
motherhood, and sex selection 
techniques. 

Williams reviewed the extent of the 
public debate on the various ethical, 
religious, legal, and financial issues 
associated with new technologies. 
Overlooked in the debate, to date, is 
who benefits from these techniques, 
and what they will mean for women. 

Her research found, in fact, that 
women often do not benefit from the 
technologies, which are most often 
fuelled by the belief that, if something 
is scientifically possible, it should be 
attempted. In-vitro fertilization, for 
example, is expensive, is physically 
and emotionally stressful, involves the 
use of drugs, is not covered by most 
provincial health plans, has strict 
criteria for acceptance, and has a low 
success rate. 

Like in-vitro fertilization, artificial 
insemination (AI) is controlled by the 


- medical profession. AI forms.the basis 


for surrogate motherhood but, because 
most surrogates have low-paying jobs, 
if any at all, such practices raise the 
possibility of exploitation by those 
with more financial resources. Sex 
selection techniques can be done 
pre- or post-conception and are used 
around the world with varying degrees 
of "success". In countries where sex 
preference is very strong, concerns 
have been expressed about the 
imbalance of female/male ratios. 
Williams raised the question of 
whether.the massive amounts of 
money being spent on this technology 
would be better spent ensuring that all 
women have access to basic maternity 
care. She stressed the need for women 
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to educate themselves about the bene- 
fits and effects of these technologies, 
to understand the philosophy underly- 
ing them, and to press for practices 
which are woman-positive. 

Many of these concerns were shared 
by Louise Vandelac, a researcher at 
the Université du Québec a Montréal. 
She recently conducted a study of new 
reproductive technologies for the 
Quebec Conseil du statut de la femme 
and is the author of a forthcoming 
book on the subject. 

Vandelac also stressed the need for 
women to have access to more infor- 
mation on the full range of new tech- 
nologies. Because of the lack of 
information, many women must rely 
on media reports, which tend to focus 
on successful human interest stories. 
Rarely reported are the risky nature 
of many of the methods involved, the 
unidentified side effects, long- and 
short-term problems, the high costs 
(e.g., $40,000 per child, or more, 
because of multiple attempts) and a 
success rate that can vary from 0 to 7%. 

Vandelac suggested that women 
should be putting more attention and 
money toward identifying and pre- 
venting the causes of infertility. Each 
year in the United States, for example, 
30 million cases of sexually transmit- 
ted diseases are identified, many of 
which lead to long-term infertility. 
Only a quarter of what is needed is 
spent on preventing STDs. 

The two presentations sparked a 
discussion on whether women can 
take control of new reproductive 
technologies. Many participants won- 
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Louise Vandelac (left), a sociologist from the Université du Québec a Montréal, and Linda Williams, 
a professor of sociology at Trent University, emphasized the possibility that reproductive technologies 
could be used by the medical and scientific elites as another tool to control women, in the workshop 


dealing with that issue. 


dered why women are willing to put 
themselves at so much risk to have 
children. Both speakers suggested 
that infertility should be examined, 
not as a medical issue, but as a social 
problem, and that our definitions 

of families should be re-examined. 
Money could perhaps be better spent 
on helping infertile women through 
counselling. As well, women should 
encourage the medical profession to 
provide them with more information; 
for example, there can be an eight- to 
nine-year gap between stopping birth 
control and becoming pregnant. 


Finally, all agreed that research on 
the effects of the new technologies, 
and the causes and prevention of infer- 
tility, should be a priority for all wom- 
en's groups, including the CACSW, 
and that this information should be 
shared as widely as possible. Only 
with accurate information can women 
begin to empower themselves and 
make informed choices about techno- 
logies which will have an effect on 
their lives and on those of their 


families. 


(left to right) Debi Forsyth-Smith, president of 
the Nova Scotia Advisory Council on the Status 
of Women; Kathy Coffin, National vice-presi- 
dent, Canadian Abortion Rights Action League 
(CARAL); and Eileen Hornby, Status of Women 
Canada, at the reception. 
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Day Two Workshops 


On the second day of the symposium, five workshops were offered. They 
focussed on: well-being of older women; physical health-care needs; women’s 
mental health; working and living environments; and changing policies and 


services. Highlights are presented below. 


Leah Cohen and Michele Cété told participants in the "Well-being of Older Women" workshop that 
the voices and experiences of these women must be included when developing programs and services 
to address their needs. 


Well-being of 
Older Women 


As we move into the 1990s, the 
power of older women will continue 
to increase and society must take 
whatever steps are necessary to 
include their voices and experiences 
when developing programs and | 
services to address issues such as 
poverty, violence, overmedication, 
and housing. 

That strong message emerged from 
a workshop focussing on the well- 
being of older women. The first speak- 
er was Leah Cohen, a Toronto political 
scientist who has spent the past 12 
years researching, writing, and speak- 
ing on issues of concern to women. 
Her latest book, Small Expectations, 
focusses on society's betrayal of older 
women, and is based on interviews 
with women across Canada. 

As a group, Cohen said, older 
women feel lonely and rejected, fear 
becoming useless, and live in terror of 
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becoming poor because of inadequate 
income and pensions. Many women 
feel a systematic erosion of their 
dignity and self-esteem; others told 
Cohen they felt like second-class 
citizens, barred from fully participat- 
ing in life, and daily having to con- 
front a bewildering number of myths 
and stereotypes. A consequence of this 
is that most are experiencing a great 
deal of stress. 

The response to date from govern- 
ments and other groups to the demo- 
graphic explosion of older women (by 
2020, for example, 20% of Canada's 
population will be over 65 years of © 
age, the majority of whom will be 
women) has been woefully inade- 
quate. Cohen said that society does 
not see aging as a viable stage in life; 
there is no attempt to integrate older 
people into planning or developing 
policies or programs that are meant 
to address their needs. 

Instead, it is older people in every 
community, those living the issues and 
feeling a sense of urgency, who are 
organizing for change. Cohen cited the 


emergence of the Older Women's Net- 
work as one example of an emerging 
political force. This group of older 
women has formed to educate them- 
selves about the issues, learn how to 
plan campaigns, write position papers, 
approach politicians, and formulate 
strategies based on their experience. 
With the success of the lobby in pre- 
venting the federal government from 
de-indexing their pensions, older 
women are also realizing that they 
have a tremendous potential for power 
through the electoral system. 

Cohen urged women's groups to 
be prepared to share their power with 
older women and support them in 
their efforts to effect change. As well, 
she encouraged women to develop 
friendships with older women to pro- 
vide the warmth and affection that 
society so often denies them. By 
working together in mutually support- 
ive ways, she said there is a potential 
for influence and power that women's 
groups have not yet begun to realize. 

More attention should also be paid 
to the portrayal of older women in 
society. Society tends to place a high 
value on youthful appearance and low 
value on intellectual, social, or spiritu- 
al growth. Cohen suggested that ways 
be found to develop and encourage a 
positive image of aging. 

The second speaker was Michele 
Coté, a professor in the health sci- 
ences at the Université du Québec a 
Trois-Rivieres and author of Demain 
la vieille, c'est moi... In her remarks, 
she too focussed on ways to make the 
situation of older women more visible 
to the public. The few images that are 
presented tend not to reflect the 
reality of older women’s lives, who 
are often poor and alone. | 

Because society does not see old 
age as a natural stage of life, older 
people are often excluded from dis- 
cussions about their lives. Coté sug- 
gested that one way to give some 
power back to older women would be 
to allow their voices to be heard in 
decisions such as those affecting their | 
health or whether to remain in their 
homes. 


Older women must not be excluded 
when issues relevant to women's lives 
are being discussed. When examining 
strategies for alleviating poverty, for 
example, we must include the need for 
better pensions to allow older women 
to live in dignity. C6té also suggested 
that, by becoming more cognizant of 
the language we use to talk about old 
age, we will begin to foster a more 
respectful treatment of older women. 

A lively discussion followed the 
remarks of both presenters. Several 
people underscored the need to develop 
networks of supportive women early 


in life and for women to keep these 
friendships throughout their lives. One 
woman discussed the culture of black 
society, in which black older women 
are held in high regard. 

Another speaker suggested that the 
education system could play an invalu- 
able role by acknowledging the abili- 
ties of older people in society and by 
encouraging more contact between 
the generations. This integration of 
older and younger people is especially 
important when policy issues, such as 
ways to build housing for the future, 
are discussed. 


Finally, participants urged govern- 
ments and status-of-women groups to 
move quickly to advance well-being 
for older women. Some suggested that 
greater economic autonomy should 
be guaranteed through an immediate 
increase in pensions paid to older 
women. As well, more research on 
the causes of and solutions to poverty 
is particularly pressing. Others 
stressed that any research undertaken 
by groups should be done in concert 
with older women, by listening to and 


learning from their experiences. & 


Physical Health 
Care 


According to participants in a work- 
shop on physical health, the traditional 
medical health-care system must 
become "user friendly", women need 
more information about safer alterna- 
tives, and they want to develop com- 
munity approaches to health care and 
learn from their Native sisters. 

The first speaker was Caroline 
Basile, a Native nurse who is the only 
medical personnel providing care, 24 
hours a day, in a clinic in Mingan, 

a community of 300 people on the 


north coast of Quebec. She spoke 
from both a personal perspective, 
commenting on her work within her 
own tribe, Montaignais, and on the 
situation of Native communities in 
general. 

As women are considered to be the 
heart of the Native community, the 
health of women and children is 
extremely important. Basile's training 
in both Native and white approaches 
to health care enables her to deliver 
personalized care to Native families, 
through outreach programs and home 
visits. Because she can communicate 
with and is understood by her patients, 
often the person being treated is able 


Caroline Basile and Carolyn DeMarco focussed on alternative and non-interventionist approaches at 
the workshop on "Physical Health Care". Basile, in particular, addressed the delivery of health-care 
services in Aboriginal communities. 


to take more responsibility for her/his 
own health care (for example, 
administration of medication). 

This same quality of health care is 
not always evident in other Native 
communities, where care is usually 
delivered by non-Native practitioners. 
There, language barriers can pose an 
insurmountable problem not alleviated 
by interpreters, who are seen as intru- 
sive. The result is a high level of 
frustration, by both the patient being 
treated and by the practitioner, as well 
as poor health-care quality. 

The demand for Native nurses far 
exceeds the number available, despite 
an increase in the number of Native 
women becoming nurses. Discrimina- 
tion toward Native nurses by non- 
Native colleagues and patients could 
be one explanation. Basile described 
how, as a nursing student, her patient 
load would become lighter because 
some people refused to be treated by 
her. (A positive aspect, however, was 
that she had additional time to spend 
with her patients.) 

The second speaker was Carolyn 
DeMarco, a physician who writes a 
regular column in Today's Health. In 
her medical practice, she focusses on 
alternative and non-interventionist 
approaches and she has long been sup- 
portive of midwives and home births. 
She cited a number of examples of 
how the health-care system is not 
meeting the needs of women. 

Although chronic fatigue is the 
number one complaint experienced by 
20 to 40% of women, too many doc- 
tors still dismiss chronic fatigue as 
psychological and fail to ask questions 
about stress and overwork. 
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Another major health concern for 
women is chronic yeast infections. 
Research evidence is suggesting that 
the long-term use of birth control 
pills and antibiotics, both widely pre- 
scribed, weaken the immune system 
and make women more vulnerable to 
lingering or recurrent viral infections 
and chronic yeast infections. Yet yeast 
syndrome is dismissed by many 
doctors as just another fad. 

Nearly 40% of women may suffer 
from pre-menstrual syndrome (PMS), 
which can have painful and debilitat- 
ing symptoms. Most doctors are only 
now beginning to accept the legitima- 
cy of PMS; as yet, little feminist 
research is being done in this area. 

One of the most glaring examples 
of a health-care system that fails 
women can be found in the area of 
birth control. Although women have 
long expressed an interest in safer 
forms of birth control, such as the cer- 
vical cap, research has chosen to con- 
centrate on the causes of infertility. 
The higher rates of infertility women 
are experiencing may be linked to 
long-term use of the birth control pill. 


Nor is there adequate research regard- 
ing the long-term use of birth control 

combined with hormone replacement 

therapy during menopause. 

Access to quality health care is not 
uniform across Canada. Rural women, 
for example, are more likely to receive 
inferior medical care, have more cae- 
sarian sections and hysterectomies, 
and be prescribed more tranquillizers 
than are women in urban centres. 

The failure of the current system 
to respond to the needs of women has 
prompted many to seek alternative 
approaches to health care. Homeopa- 
thy, for example, is founded on the 
principle that the body heals innately. 
Treatment consists of reaching the 
root causes instead of treating the 
symptoms. 

DeMarco stressed the importance of 
trusting one's own perceptions in seek- 
ing different kinds of treatments. She 
offered her own guidelines: if it works 
and there are no side effects, then use 
it; use friends and networks to find a 
health practitioner who will take your 
concerns seriously; and choose alter- 
native health practitioners as you 


would choose any other service. 

The discussion focussed on the 
discrimination faced by Native and 
visible minority women in the health- 
care system, at times because of 
language or culture. The participants 
stressed that women should have the 
right and freedom to choose forms of 
medical treatment used in other parts 
of the world. 

As custodians of their family's 
health, participants identified a num- 
ber of issues that are and will continue 
to be of concern to women. These 
included legalizing midwifery, creat- 
ing and funding feminist approaches 
to health, learning from the experi- 
ences of Native women, and decreas- 
ing the large amounts of additives, 
hormones, pesticides, and sugar being 
consumed in our diets and that of our 
families. 

A wide range of resource materials” 
was presented, including the Woman's 
Health Bill of Rights, a handout pre- 
pared by Carolyn DeMarco, and the 
Healthsharing Book: Resources for 
Canadian Women, a guide to‘many of 
the issues discussed in the workshop. & 


Women's Mental 
Health 


Professionals involved in the wom- 
en's health area must learn to integrate 
the realities of women's lives and 
women should educate each other 
about alternative forms of therapy in 
order to keep mentally fit. Those were 
two of the suggestions that emerged 
from a workshop on women's mental 
health. 

The first speaker, Dr. Suzanne 
Lamarre, is a psychiatrist on staff at 
the Douglas Hospital in Verdun, near 
Montreal. She was named Quebec's 
"Woman of the Year” for her contribu- 
tions to the field of women's mental 
health. 

In her presentation, Dr. Lamarre 
reviewed how medical and social 
services are not structured to meet the 
needs of women. For example, one 
study she cited showed that 5% of 
men between the ages of 18 and 24 
have drug problems. Although the per- 


Zubeida Ali of the Association des sages-femmes du Québec highlighted ways in which her profession . 
(midwifery) can assist women in their search for well-being. 


centage of women in this age bracket 
with drug problems is almost as high 
(about 3 to 4%), services geared to 
women's needs are difficult to find. 


Dr. Lamarre said that psychiatry 
has a tendency to treat "sickness" 
rather than the "individual". She feels 
that, for too long, psychiatrists have 


, 
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taken control over an individual's 
behaviour, rather than letting their 
patients have some responsibility for 
reorganizing their own lives. Ideally, 
physicians should help individuals to 
study and work out their problems, 
with the guidance of a psychiatrist. 

Feminist therapy, because its focus 
is patient-driven rather than controlled 
by the psychiatrist, is responsive to the 
needs of women and, for this reason, 
has become an attractive alternative. 
Through such therapy, women are able 
to organize themselves, fight for their 
rights and equality, and avoid falling 
into the trap of becoming a victim of a 
system that strives to control them. 

Janet Stoppard, the second speaker, 
is a faculty member at the University 
of New Brunswick in Fredericton 
where she teaches in the psychology 
department and in the women's studies 
program. Originally trained as a clini- 
cal psychologist, in recent years her 
work has focussed on bringing a femi- 
nist perspective to teaching, research, 
practice, and policy development in 
the mental health field. 

Stoppard reviewed how, until a few 
years ago, a woman's mental health 
was measured by the degree to which 
she engaged in behaviour and roles 
deemed appropriate or socially accept- 
able for women, that is, marriage, 
motherhood, nurturing others, being 
emotionally supportive, putting the 
needs of others (especially those of 
her family) ahead of her own, not 
being aggressive or openly competi- 
tive. The goal of therapy, therefore, 
was to have women conform to tradi- 
tional roles. Therapists, for example, 
coached women how to dress and act 
in more "feminine" ways. 

Some progress has been made, 
Stoppard said, but research data on 
women's health concerns are still 
viewed by many professionals as 
inconsequential. As examples of prob- 


lems not taken seriously, Stoppard 
cited studies showing that 5 to 15% 
of women, twice the number of men, 
suffer from symptoms of depression. 
New research is showing that 10 to 
30% of young women suffer some 
form of eating disorder, such as 
anorexia or bulimia. 

From a feminist analysis, many of 
the mental health problems experi- 
enced by women become more under- 
standable when viewed from the 
perspective of women's lives. There 
is more understanding that the work 
women do is devalued and taken for 
granted, that women are disadvan- 
taged economically in our society, 
and that they lack the power to take 


Diane Goodine, of the DisAbled Women's Net- 
work (DAWN), discussed the needs of women 
with disabilities, and ways in which they can 
achieve well-being. 


control of their lives. 

Stoppard cautioned, however, about 
generalizing research findings with 
one group of women to all women. 
For instance, the circumstances and 
experiences of a white, middle-class, 
heterosexual woman will differ in sig- 
nificant ways from those of a white, 


—EEEE 
«4 ——— a 4 
a 
ST 
aed 


EEE 


working-class lesbian, of a black 

woman, or of a immigrant woman. 

In understanding women's mental 

health problems, researchers must take 

into account women's differences as 
well as their similarities. 

Stoppard examined a number of 
factors in our society which non-sex- 
ist, feminist analysis is showing to be 
damaging to women's mental health: 
¢ inadequate training of mental health 

professionals, insufficient knowl- 
edge and information on women's 
mental health issues, and a lack of 
training in feminist approaches to 
therapy; 

¢ inequitable distribution of resources 
within the mental health system, 
resulting in inadequate and poorly- 
funded programs and services for 
women; 

* structural inequalities and systemic 
discrimination; 

* unpaid caregiving and a lack of 
recognition for the work that women 
do with elderly, disabled, or sick 
family members or relatives; 

¢ the effects on children of physical 
and sexual abuse. 

Participants felt that women should 
have access to non-sexist and feminist 
approaches to therapy because sup- 
portive therapists are unavailable to 
many women. As well, many speakers 
said that the entire health-care 
system should be re-examined and 
re-organized in ways that incorporate 
holistic approaches to health. Others 
said the mental health field should be 
controlled by women for women. 

Finally, in order to improve the 
availability of and access to services 
that are responsive to women’s lives, 
workshop participants suggested that 
women's and other community groups 
educate each other about the options 
available to them and use the power of 
collective action to ensure that change 


occurs. @ 


Fine Balances 2] 


Working and Living 
Environments 


Increased efforts are required to cre- 
ate living and working environments 
that meet the needs of all women, 
especially those of immigrant and 
visible minority women, rather than 
women constantly having to adjust to 
poorly-planned workplaces. 

The first speaker was Marjorie 
Villefranche, coordinator of the Centre 
d'Animation pour Femmes Haitiennes 
a Montréal, which helps Haitian 
women integrate and adapt to Cana- 
dian society. In learning to adapt to 
Canada, trying to understand the com- 
plexity of Canada's immigration laws, 
and adapting both themselves and 
their families to a new culture, Haitian 
women frequently face four kinds of 
discrimination: 
¢ full responsibility for the household, 

her husband, and the children with 

no recognition of the value of her 
work in the home; 

¢ the pervasive racism of a society 
which discriminates against non- 
whites, especially in housing; 

* exploitation, sexual harassment, 
racial discrimination, and intimida- 
tion for those who work in the paid 
labour force: 

¢ the common perception that 
immigrants are stealing jobs from 
Canadians. 

Discrimination and racism will not 
end and better working and living 
environments for visible minority 
women will not be possible until they 
are given more access to language 
training. In Quebec, those who do 
have access to language courses are 
frequently only given seven months of 
French lessons. Often, this is not suffi- 
cient to become proficient in another 
language. 

A major source of stress and alien- 
ation for immigrant women ts the lack 
of recognition of their professional 
skills and qualifications. Although 
many women come to Canada with 
advanced education and considerable 
professional training and experience, 
they find themselves unemployed or 
underemployed. A woman is provided 
with only enough language training to 
enable her to get a job, which may not 


CACSW President Sylvia Gold with Marjorie Villefranche (left), who presented the problems faced by 
Haitian women in adapting to life in Canada, to the "Working and Living Environments” workshop. 


match her credentials. Villefranche 
underscored the urgent need to address 
this problem and suggested, as an 
example, that tests administered by 
various professional associations be 
adapted to these women's realities. 
According to the second speaker, 
Colleen Weir, a member of 'Women 
Plan Toronto", planners rarely 
acknowledge or consult with the 
majority of the population that will be 
affected by their decisions, namely, 
women, children, the elderly, and peo- 
ple with disabilities. This organization, 
formed in 1985, seeks.to enhance the 
quality of life in Toronto by helping 
Metro women influence decisions 
made by local politicians and by help- 
ing those same politicians recognize 
women's gender-specific needs. 
Consultations with 25 diverse 
groups of women revealed a universal 
lack of recognition of women's indi- 
vidual needs. This lack of sensitivity 
reinforces women's sense that society 
does not value mothering or children. 
Following the meetings, Women Plan 
Toronto put together community prior- 
ities and services based on women's 
voices and experiences. . 
Transportation for both able-bodied 
and disabled women is a major con- 
cern which emerged from the study. 
The cost and design of public transit 
presents an enormous obstacle for 


almost all groups of women, especial- 
ly those on low incomes, mothers with 
young children, elderly women, and 
women with disabilities. Why, for 
example, is public transit still not de- 
signed to accommodate strollers? 
They also found that women are 
increasingly apprehensive about trav- 
elling on public transportation at 
night, yet are unwilling to accept 
restrictions on their movement as 
trade-offs for safety. Solutions to this 
problem are complex, but the mini- 
mum requirements include better 
lighting and policing. . 
Discussion in the workshop 
focussed on ways that society could 
meet women's needs. Because the 
importance of having supportive liv- 
ing and working environments, espe- — 
cially for immigrant and visible 
minority women, is emerging as such 
a vital issue, some suggested that it be 
given urgent priority for research and 
education efforts. Others said that dis- 
crimination and racism against women 
will only be overcome when the 
nature of power is changed from con- 
trol, dominance, and oppression over 
others to a more feminist view that 
power through collective interaction is 
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Changing Policies 
and Services 


Women are developing innovative 
ways to lobby and educate in order to 
change the orientation of many poli- 
cies and programs that affect their 
lives but do not reflect their realities, 
according to speakers and participants 
in a workshop on ways to change 
policies and services for women. 

Jane Fulton, a professor of strategic 
management and health policy at the 
University of Ottawa, was the first 
speaker. In her remarks, she focussed 
on strategies that women's groups 
could use to influence public policy as 
well as effective ways to communicate 
ideas and solutions to government. 


oat 


Simone Comeau Geddry discussed a unique 
model of health care, the Extra-Mural Hospital 
in New Brunswick, at the "Changing Policies 
and Services" workshop. 


Diane Lemieux (left), who talked about meeting the needs of sexually-assaulted women in the 
"Changing Policies and Services” workshop, with Louise Vandelac. 


There is a complex interaction 
between interest groups and govern- 
ment. Individual women or women's 
groups become advocates when they 
identify a problem, present a solution 
or series of solutions to government, 
and encourage public approval for 
their cause. Advocacy issues can be 
universal (affecting all women) or 
selective (of concern to a particular 
group such as women with disabili- 
ties). Technical advocacy issues can 
also be aimed at trying to change leg- 
islation or regulations, such as those 
affecting midwifery. 

Fulton identified a number of routes 
through which women can propose 
solutions to government. These include: 


¢ lobbying, by direct representation, 

as a member of a coalition, or with 

consultants working on a group's 
behalf; 

advocacy advertising, which 

involves the selling of policy ideas 

rather than products or services; 

* participating in the political pro- 
cess, a riskier route that involves 
campaign contributions, policy 
advice, and campaign assistance 
through mobilizing voters; 

* contributing to formal or informal 
public policy groups, such as royal 
commissions, with ideas and analy- 
ses wl subsequently influence 
policy. 

Before embarking on advocacy 


activity, Fulton suggested that there 
first be consensus on the approach to 
be used in lobbying. For example, the 
members of the group may be divided 
on whether lobbying government 
should be a primary focus, especially 
if they receive government funding. 
The need for one clear message was 
stressed, as governments find it easy 
not to respond if there is division 
within the group. 

Once a group has decided to lobby, 
it is important that the targets be iden- 
tified. These can range from decision- 
makers themselves (Cabinet ministers, 
legislators, bureaucrats), those with 
influence on and/or access to decision- 
makers (assistants or spouses), to 
the voting public and other interest 
groups. Although none of these groups 
should be neglected, the degree to 
which they need to be lobbied will 
vary. 

Timing and technique are extremely 
important to a campaign. Fulton rec- 
ommended that groups be as proactive 
as possible, and stressed the need for 
an early-warning monitoring system. 
The style of presentation depends, to 
a large extent, on the target. In order to 
approach politicians effectively, direct 
contact may be necessary; bureaucrats, 
on the other hand, may request more 
technical written material. The news 
media need short summaries of the 
key points, with contact names pro- 
vided for follow-up. 

Following this overview, the work- 
shop's focus shifted to a discussion of 
a model of health care that is unique in 
Canada and which grew out of direct 
advocacy activity within a community. 
Simone Comeau Geddry is Director of 
Health-care Services at the Extra- 
Mural Hospital in New Brunswick, 
which offers a multi-disciplinary 
approach to care at home. 

Comeau Geddry explained how the 
service, which now serves 60% of the 
New Brunswick population, is spread 
throughout 13 communities. Each unit 
is managed by a co-ordinator, who 
works in close liaison with local 
hospitals and social service agencies. 
The hospital is geared toward patients 
with short-term acute problems, such 
as high-risk pregnancies, as well as 
those needing long-term care, such as 
cancer patients. In 1987-88, eight 
thousand patients were cared for, 
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about half completely at home, the 
other half transferred from hospital. 

This model of health care allows 
women with sick children to have 
children at home, saving women from 
having to add hospital visits to an 
already busy timetable. Support ser- 
vices are provided to women, includ- 
ing homemakers, so that the burden 
of coping with sick children and 
family needs does not become over- 
whelming. 

The third speaker, Diane Lemieux, 
director of the Regroupement 
québécois d'aide et de lutte contre les 
agressions a caractére sexuel, dis- 
cussed strategies for changing the 
orientation of programs in the public 
network of social services. 

As an example, she recounted how, 
a few years ago, the Quebec govern- 
ment distributed a legal and medical 
kit to be used in rape cases. The kit 
contained a large piece of paper. 
Women in emergency rooms had to 
stand on the paper while they were 
undressing, so that all the evidence 
would be caught. (The paper could not 
be used in legal proceedings because 
the existence of hair, for instance, did 
not prove a rape took place.) Individual 
women and women's groups criticized 


the kit for the tests that were humiliat- 
ing and discriminatory because they 
were based on the premise that 
women had to prove they had been 
raped. The kit was eventually 
changed, though not because women 
complained, but because doctors 
found it too long and complex to use. 
The lesson, Lemieux concluded, is 
that sometimes there is no choice but 
to involve other interest groups in 
achieving change. 

Often, however, the very fact that a 
woman's group collectively organizes 
around an issue can bring change. For 
instance, Lemieux felt that feminists 
advocating around the issue of rape 
has helped change the perception of 
rapists as strangers in dark alleys. 

Workshop discussion focussed on 
the need for women's groups to 


-communicate clear, visible concepts 


to government and the public as well 
as to work with other groups to effect 
changes in policies and programs. 
There were a number of questions 
about funds spent on health-care 
services. Women are often told that 
money to fund the programs and ser- 
vices for which they are advocating 
simply does not exist. Participants 
said that such arguments avoid the 


How to order CACSW 
Publications — 


The Canadian Advisory Council 
on the Status of Women (CACSW) 
produces research on a wide variety 
of issues affecting women, and 
publishes these findings as books, 
booklets, background papers, and 
fact sheets. Publications lists can be 
obtained by contacting the 


CACSW National Office at 
110 O'Connor Street, 

P. O. Box 1541, 

Station "B", 

Ottawa, Ontario, 

KI Poko: 

phone (613) 992-4976. 


real question of the priorities placed 
on spending. Women's well-being and 
general health would be greatly 
improved if spending priorities were 
changed to better education, child 
care, and workplace issues. 

The problems of delivering health- 
care services in northern communities 
were also discussed. There is enor- 
mous stress placed on families when 
pregnant women must travel to 
Winnipeg and Churchill to give birth, 
often being away from their families 
for up to three months. Essential ser- 
vices such as fixing glasses or den- 
tures can take up to six months to a 
year, because they must be sent to 
Whitehorse or other communities. 

Finally, participants suggested that 
women must be eternally vigilant in 
their attempts to change policies and 
programs. More usable information on 
lobbying, advocacy, and working with 
the media is needed and should be 
widely disseminated. As well, more 
feminist research should focus on | 
ways in which policies and programs 
should be changed. & 


NOTICE 


Changes were made to two of 
the articles in Integration and 
Participation, a publication 
released by the Canadian Advisory 
Council on the Status of Women 
(CACSW) in the fall of 1987, 
without the permission of the 
authors. Copies of the original 
articles are available in English 
from the authors. 


Karen Stotsky. 
33 Newton St. 


Ottawa, Ontario 

K1S 2S6 

(Chapter 6: Occupational 
Health and Safety) 


Patty Deline 

38 Melgund St. 
Ottawa, Ontario 
K1S 282 

(Chapter 8: Workers’ 
Compensation) 
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